@ Solutions™
Home of the B-Line Systems S

Medisoft VVersion 14 SP2 Install Instructions

Following are detailed instructions on installing your Medisoft and Office Hours Professional to
Service Pack 2. Medical Data Solutions strongly recommends that all Medisoft Version 14
customers install this service pack as soon as possible.

You will need to download the install files to update Medisoft Version 14 to Service Pack 2 from
our support link on our web site.

NOTE - If you do not have high speed Internet, do not attempt to install SP1 via the
Internet. The download is very large and will not be feasible with dial up service. If you
have dial up service, call Medical Data Solutions for an install CD of SP2. A service fee will
apply for all SP2 CD’s requested.

Update Summary

1. Before starting the Service Pack 2 update, we recommend you backup your Medisoft
data.

Download service pack update files

Un-install your current version of Medisoft and Office Hours Professional (if installed).
Install Medisoft

Install Office Hours Professional (if purchased)

Open Medisoft as usual. Update completed.

If you have Focus Reports installed, proceed to page 11 for additional instructions.

Nogakown

PLEASE note the following. If you have any of the following programs installed you
will need additional assistance from Medical Data Solutions to update these programs.
These applications must be updated as well, or they will not work properly. The update
of these applications will require assistance as the configuration after installation is
more complicated.

Medisoft ERA Posting Module Version 14.

1. Medicare DIRECT claims Module such as TrailBlazer or Avalility.
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To update Medisoft Version 14 to SP2 using the service pack files we have posted on our

web site:

We recommend un-installing your previous
version of Medisoft through the Control Panel,
Add Or Remove Programs

Note that un-installing your Medisoft software
does NOT affect your data. The data is stored in
another directory by default. If you are not sure
where your data is stored, we recommend you
backup prior to un-installing.
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le. Click on “Add or Remove Programs”

B Control Panel

S o

File Edt Wiew Favorites Todls Help

F | Psan [

Folders | [TT7]+

address |3 Control Panel

1&‘ Control Panel

See Also

& tindows Update
@) Help and Support

1f. Remove Office Hours Pro FIRST,
then Medisoft.

if installed

B Switchto Category Yiew

Comments

= T T T Py
- “Autnma& Tnstall or remove programs and Yindows components. |automatically deliver important

= Date and Time
S Display

(G Folder Options
(hFonts

& Game Controllers
P Internet Options

# Add or Remove Programs

-\-:I":I__jff

Change or
Remove
Programs

Currently installed programs:

Lok}

St the date, tme, and time zone for your computer.
Change the appearance of your desktop, such ast. .
Customize the display of files and folders, change fi..
#dd, change, and manage fonits on your computer.,
Add, remove, and corfigure game cantraller hardw, ..
Configurs your Inkernet display and connection set...
Customize your keyboard settings, such as the curs. .
Microsoft Qutlook Profiles

Customize your mouse settings, such as the button..,
Connecks to other comouters. netwarks. and the In...

|@ Office Hours Professional for Metworks 14

YOU ARE NOW READY TO INSTALL the
Medisoft 14 SP2 Service Pack.

You will install in the FOLLOWING order:

Medisoft FIRST

Office Hours Professional second (if installed)

NOTE - Final Draft is now incorporated into the
Medisoft install. Final Draft no longer is a
separate install.

Please note the following: If you have purchased
Office Hours Professional, you MUST install
Office Hours Professional from the downloaded
OHP14SP2Install.exe file. When installing
Medisoft, the installation program installs the
BASIC version of Office Hours. For the
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Professional Version, you will need to install that
from the downloaded file.

1. Browse to the location where you saved the Open
service pack install files. @
Properties

Cpen All Users

To browse, RIGHT click on the green pablore Al e
‘5 Start

button in the lower left hand part
of your screen

The window on the right will appear. Left double
click on “Explore”.
Locate where you have saved the install files.

3 . TO |aU nCh, Ieft dOUb I e CI |Ck On the Address |@ \Buddyitechdesk2\Downloads\Medisoftiversion 141¥14 SPZ
- H Mame Size | Type
Medisoft14SP2WEB.exe file. Fie and rolder TaskA NI e o
4 Lake o new folder %M_H_IS_ZInstall.exe 62,178 KB  Application
‘j ) ) %MedisoftVHSPZWEE.exe 191,286 KB Application
5 ] S\E:QS’“ this folder to the SE} OHPYL4SP2Instal, exe 35,229 KB Application

Remember install Medisoft FIRST, Office Hours
SECOND (if purchased)
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2. Click on “Next”

(%)

Medisoft Patient Accounting Installation

Warning

Pleaze be sure all other applications are clozed before
continuing with b edizoft Patient Accounting installation.

| Mext » | 1 Cancel

3. “Welcome” plash screen opens. You will need

to select the “Installation Type” before proceeding.

Your installation “Types” are as follows:

Medisoft Patient Accounting = 1010
Medisoft Advance Accounting = 1111

Medisoft Network Professional = 1818

Once you have selected your Installation Type,
click on “Next”.

42 Medisoft Patient Accounting Installation

Welcome!

Fledge select the installation type

stall Medisoft Patient &ccounting Demo

tall Medizoft Patient Accounting
Hor Serial Mumbers beginning in “10710",
or Serial Mumbers beginning in “1111".

ztall Medizoft Metwork Professional
For Serial Mumbers beginning in **1818",

hooze this option for a demo version of Medizoft,

tall Medizoft Advanced Patient Accounting

Lancel

4. You must select “I Accept” when this splash
screen appears. If you do not, the install will close
and the program will not be installed.

#2 Medisoft Patient Accounting 14 SP2 Installation

End User License Agreement

EMND USER LICENSE AGREEMENT

AFFILIATES.

below, that Mck.esson provides to End User. By

Thiz End-User License Agreement ["EULA") is a legal
agreement between you, either an individual or a gingle
entity ["End User' or "v'ou"] and Mckeszon Information
Solutions LLC, on behalf of itzelf and the McKesson
Affiliates ["MckKesson'"] for the Software and Clinical
Content, as those terms are defined in Section 1.1.1

installing, copying, or otherwise using the 5 oftware or
Clinical Content, You agree ta be bound by the terms of

NOTICE: BEFORE PROCEEDING, PLEASE READ THE
FOLLOWANG LEGAL AGREEMENT WHICH CONTAINS
RIGHTS AND RESTRICTIONS ASSOCIATED WITH
YOUR USE OF THE MCKESSON SOFTWARE AND
&MY DOCUMENTATION PROVIDED TO YO BY
MCKESSON INFORMATION SOLUTIONS. LLCOR ITS

v

< Back 1 Accept “ |

LCancel
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5. We recommend you select “Express Install”
option. If you select “Custom Install” you will
need to point the installation program to the
directory Medisoft Version 14 is installed in.

Note — By default Medisoft V14 is installed in
C:\Program Files\Medisoft.

NOTE - Before clicking “Next”, uncheck
“Install Communication Manager” This is for
users with Medinotes Electronic Medical
Records.

42 Medisoft Patient Accounting 14 5P2 Installation

Select Installation Type

Install Types

+ Ewpress Install [Recommended)

[y Custam Install

6. “Ready to Install” splash screen is appears.
Click on “Next” to proceed and follow the defaults
presented.

42 Medisoft Patient Accounting 14 SP2 Installation
Ready to Install!

“Y'ou are now ready o install Medizoft Patient Accounting 14
SP2.

Press the Mext button to begin the installation or the Back
buttan to reenter the installation information.

LCancel
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7. Keep default *Yes” then click Next.

Backup Replaced Files?

Thiz inztallation program can create backup copies of all files
replaced during the installation. Do you want to create
backups of the replaced files?

_——‘6‘ Yes [recommended)]

" Mo

8. Confirm the directory the backup files will be
placed, then click on Next.

Select Backup Directory

Flease select the directory where the replaced files will be
copied.

C:\Pragram Files\Medisofty1 4PAME ackup Browse

< Back Mext > LCancel ‘

9. Click on “Finish” when the install is completed.

When the install is complete, you can open
Medisoft as you normally would. There MAY be
a small data update with the install of Service Pack
2.

¥2 Medisoft Advanced Patient Accounting 14 5P2 Installation

Installation Completed!

Medizoft Advanced Patient Accounting 14 SP2 has been
successfully installed.

Press the Finish buttan ta exit this installation.

7 Launch Medisoft Advanced Patient Accounting 14 5P2

X]
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10. As noted, there will be a small update the first
time you open Medisoft after installing the service
pack. If you did not backup your data prior to
installing the service pack, backup now by clicking
on “Back Up Data Now”.

Thiz data must be upgraded to wark, with thiz newer version
aof the program. [t will now be automatically converted to
wark with the cument verzion of Medizoft for Windows.

W arning!
You zhould back up your data befare proceeding with this
CORNYETEIan,

Once converted you will no longer be able to uge thiz data
with any previous vergions of Medizoft,

|;|'.."|l Back Up Data Mow L
- — il

#f Continue wéo Backup

11. Click on “OK?” to start the back up.

Backup Warning

' If there are any other uzers in this practice, pleaze hawve them Exit
. before making the backup.

Do ot ghows this mezzage again

o e
(D
—

12. Select the location you wish to save your
backup, then click on “Start Backup”.

Once the backup is complete, click on “OK”

Infarmation [E|
i ) Backup complete,

&% Medisoft Backup

Destination File Path and Mame
=

E xizting B ackup Files
MORHTMETRO. mbk

Find

NORHTMETROFinal. 1.mbk
MORHTMETROFinal mblk

Password:

Drizk Splitting YYalurme Size [in KE|
|N0ne j |EI

Source Path

G
@ Lloze
@1 Hele

WhMDS SERVNM edidatah T utark

Backup Progress
[ o

I

File Progress
[ o

I
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13. Now click on “Continue w/o Backup”.

Once the update is complete, you can open your
data and start work.

If you have multiple practices, you will need to
repeat steps 9-14 for each practice.

14. If you have Office Hours Professional, close
Medisoft, browse back to the Medisoft Service
Pack downloaded and left double click on the file
“OHP14SP2Install.exe”.

Follow the default choices to install.

If you have Office Hours Professional, the install
“Types” are as follows:

Office Hours Pro Single User = 2121
Office Hours Pro Network = 2828

Warning

Thiz data must be uparaded ta work, with this newer version

of the program. It will now be automatically converted to

wiork, with the current version of Medizaft for Windows,
Warming!

You ghould back up your data befare proceeding with this

CONYETSION.

Once converted vou will no longer be able to uze thiz data

with any previous versions of Medisaft,

o Conirue wio Backup [fiH] Back UpDatatiow| % carcel |
e —

File Edit View Favorites Tools Help

@Back L >

.ﬁ /.- ) search I Folders v

Address !'_‘I ‘|Buddyitechdesk2iDownloads\MedisoftiYersion 14114 SP2

File and Folder Tasks #

|

Name Size | Type

File: Folder
Application
Application

Application

| C)RC1
BM_14_13_2Install.exe

62,176 KB
191,286 KB
35,229 KB

Iq-ﬂ Rename this file
[y Mave this file
D iZopy this File

1. If you have Focus Reports installed go to page 14 to update Focus Reports for Medisoft

V14 SP1.

Focus Reports Update

If you have Focus Reports installed, you will need to set up Focus Reports to recognize Version
14 SP2. There is no update in software needed, you will just need to configure Focus Reports for

SP2.
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1. FIRST, open Medisoft as you normally would. once open, close Medisoft.

: /4 start :
2. Left click on the green menu in the lower left hand corner of your screen.

Choose All Programs and then select Focus Reports, then Medisoft Interface Settings.

LPSMON VR
Zetafax [
A Acrobat Distiller 7.0

@ Accessories

@ Address Fixer

@ Advantage Database Server -
@ tdvantage Database Server 8.0 7 Adobe Acrobat 7.0 Professional
[ BR7 Uity
@ ChiroChart

[ Cortent Grabber

© adobe Designer 7.0

¢l Adobe Reader 7.0

¥ Burn €D & DVDs with Roxio
@ Internet Explarer
Microsoft Access
Microsoft Excel

Microsoft PowerPoint

@ Cyberlink PowerDvD
Dell Accessories
DYMO Label

@) Advantage SOL and Error Help

-,"; Advankage Streamline SOL Docurmentation
Glanc

GriffinHead Software
HelpDesk 3,2 Client

= . . — -

-,"; Facus Report Professional User Manual

I
L_l Focus Reports Developer

R NR R R - BRI I I

1. Click on the down button and select the “Patient Accounting 14 SP2”

MediSoft Interface Settings

Thesze settings tell Focus Reports how to connect to the MediSoft data. MOTE: MediSoft should not be running
when these zettings are saved.
[rata Connection Type MediSoft Root Data Directory

" One Computer [single user] \wmdzzervimedidata
&
* Metwork [database server uged) MediSoft Meru Integration

To add Focus Reports to MediSoft's program menu we

W MediSoftis version 10 of higher need to know which version of MediS oft you are uzing.

[rata Dictionary Login Select from thiz list of MediS oft versions that have been
. inztalled for this uzer. Mote: For Version 7 or 8 select
v Usze default login "Patient Accounting'

Mame: Patient Accounting 14 5P ﬂ
Patient &ccounting 11 5P3 ~
Password: Patient Accounting 12 i
Patient &ccounting 12 5F1
Patient Accounting 12 5P2

[

2. Click on “Save Settings”. The configuration utility will close when you are done configuring
Focus Reports for Version 14 SP2,

5310 Ward Rd # 106, Arvada, CO 80002 www.mdsco.com
local: 303-273-0141 toll-free: 866-273-0141 fax: 303-273-0149




ny, Solutions™
d Home of the B-Line Systems

MediSoft Interface Settings

These settings tell Focus Feports how to connect ta the MediSoft data. MOTE: MediSaft should nat be running
when these settings are saved.
[Drata Connection Type MediSoft Root Data Directory

" One Computer [zingle user) \wndszervimedidata
0
Metwork [databaze server used] MediSolt Mer Integration

To add Focus Feports to MediSoft's program menu we

v MediSoftis version 10 of higher need to know which version of MediSoft you are using.

Drata Dictionary Loain Select from thiz izt of MediSoft versions that have been
; inztalled for this user, Mote: For Wersion 7 or 3 select
[vw Usze default login "Patient Accounting”

M arne: l— nting 14 SP1
Password:
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